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7 VENDOR MANAGEMENT

7.1 Vendor Authorization Process: APPlICaLION ........c.coeereeieeienenesesese s 7.1-1
A. Reguesting and Completing an Application...........cccvvevevceeveesesieeseennn. 7.1-1
B. Processing the AppliCatioN..........ccocueieieierenesereeee e 7.1-1
C.  Elgibility Criteria.....cccooieeeeieeie et 7.1-2
D.  APPHCAioN SItE VISt ...ccuiiieiieeriisierieseeee e 7.1-3
E. Acceptable Application and Site ViSit .......cceceveevieiesieeseece e 7.1-3
Attachments:

Vendor Application Form (DOH 4118)

WIC Vendor Conditions of Eligibility (POH 4547)

Stock Price Survey — Grocery Store (DOH 4621)

Stock Price Survey — Pharmacy/Special Pharmacy (DOH 4323)
Instructions for Completing the Stock Price Survey (DOH 46211)
Cover Letter

7.2 Vendor Authorization Process: Sit€ ViSit .........uuueiiiiiiiiieieeeiieeeeeeeiiiinnn e 7.2-1
A.  Purpose of the Site ViSit.......ccooiiiiiiiiiiiiiiiieeeeser e 7.2-1
B. Conducting the Site VISIt .........ueiiiiiiiiiiiiiiieee e 7.2-1
C.  APProved SIte ViSIt......uuuiiiiiiiie e e e s 7.2-2
D. Inadequate Site VISIt .......coiiiiiiiiiiiiiiiiiiei e 7.2-2
Attachments:

Site Visit Form (DOH 4324)

7.3 Vendor Authorization Process: Ineligibility Determinations.................ccccceue... 7.3-1
N N | (0111 o T U 7.3-1
B. Minimum Stock REqUIFEMENLS.........cceviiiiiiiiiiie e 7.3-1
C. Acceptable HiStOrY.......coooiiiiiiiiii e 7.3-1
D. Waive Condition of Elgibility...........cccceeiiiiiiiiiiiiiiiieeeie e 7.3-2
E. Denial of APPHCALION .......oiiiiiiiiiiieie e 7.3-2

7.4 Vendor Authorization Process: Acceptable Vendors.............coooeiiiiiiiiiiinnnne. 7.4-1
A.  Timeframes for Vendor CONTraCtS...........uuuuiriiiiiiiiiiiieeeeeeeeeeeeissiiieneeee 7.4-1
B. Authorization Materials/Vendor CONtracts ...........coeevvvvvveiiiiiiniieeeeeeeeeeeee, 7.4-1
C. Vendor Stamps and Education Materials................oovviiiiiiiiiiiieeeeeeeeee, 7.4-2
D. Supplying Educational Materials .............cccccorviiiiiiiiiiiiieeeeeeeee e 7.4-4

7.5 VeNAOr TIAINING ...eeeeeteieiiieiaaee ettt e e e e e e e e e e e e e e e s e bbb eeeeees 7.5-1
A. Training at Initial AUthOrization .............cooiiiiiiiiee e 7.5-1
B. Training at Reauthorization..............cccuuiiiiiiiiiieieeeeee e 7.5-1
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Attachments:
WIC Vendor Training Proof of Participation (DOH 4727)

7.6 Vendor REAUTNONIZBLION .........ceiiiierieie et 7.6-1
A.  Reauthorization PrOCESS........ccciirieiiie st 7.6-1
B.  EXpiration Of CONraCtS.........ccooeriririieriesiesiesie e 7.6-1

7.7 Change of Ownership, Stores out of Business, Temporary Store
Closings, Changein Location or other Status..........cccceveeveiieesecre e e 7.7-1
A.  Change of OWNEIShiP......cccoiiiiriiieieee s 7.7-1
B.  Changein StOre StaUS .......ccceeeeieerieeie et 7.7-1
C.  SHOrE ClOSINGS ....eveueeuieierienie sttt st sn e e b sne e 71.7-2
D.  Changein LOCAION .......cccueieeiecie ettt 7.7-2
Attachments:

WIC Program Retail Vendor Application Amendment

7.8 SHOCK PrICE SUINVEYS.....c.eeiieeieeeeiesieste sttt 7.8-1

7.9 Draft REAEMPLION......c.oiiieeeeseee e 7.9-1
AL COUPONS... oottt ettt sttt et s sse e sba e s sbeessbeessareeena 7.9-1
B.  EXChange Of FOOUS..........cooiiiiiiiriciesiee st 7.9-1
C.  REECIEU DIaftS.....cccueceeciecie e nne s 7.9-1
D.  SIOP PaQyMENTS.......oooeiiieiiiieerieees s 7.9-2
E. Draft Look-up/Copies Of DraftS.......cccceveeveiieie i 7.9-3

7.10 Vendor Monitoring (REV 6/98) ........cccvveeeiierieeie e 7.10-1
A.  Random Monitoring VISt .....ccceceiererineneseeeceeeeie e 7.10-1
B.  RaNdOM SEECHION ..ot s 7.10-1
T 1111 11 0= PSR 7.10-1
D. Conducting Monitoring ViSItS........ccouveeieriniieresiee e eee e 7.10-1
E.  FOIOW-UP MONITOMNG.....coiiiiiiiiiiienieeeeeee e 7.10-8
Attachments:

Vendor Monitoring Worksheet (DOH 4003)

Vendor Monitoring Results forms (DOH 4004 A & B)

Guide for interpreting manufacturers’ date coding information
Wisconsin WIC Program Receipt for Confiscated Drafts
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